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ABSTRACT

English speaking skills have received more and more concern as these skills
make a great contribution to students’ communication skills. The study aims at
measuring the effectiveness of using problem-solving tasks to help students of
grade 12 improve their speaking skills. The study was carried out using both
qualitative and quantitative approaches. 44 students of grade 12 from Hon Gai
High School were the participants of the study. Students were taught speaking
skills with a practice session using problem-solving tasks. The researchers used
Pre-Test, Post-Test, Observation Sheet, Interviews as the tools to find out the
answers. The results of the thesis showed that problem-solving tasks influenced
positively on students’ speaking ability, made them feel more confident to
speak and can speak more fluently. At the same time, the problem-solving tasks
motivated students to speak as well as overcome their fear of speaking in front
of the class. In the light of the results, it is recommended that teachers should
use problem-solving tasks to improve students’ speaking skills.
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PART A: INTRODUCTION

1. Research topic area

English is obviously the most popular language learned by people in the world.
Teaching English as a foreign language in many countries becomes an important
goal of many Departments of Education and Training. In learning English, learners
focus on developing skills, including reading, speaking, listening and writing. Re-
cently, speaking has been regarded as the most important skills. One issue in this
area is to make language learners become better with different proficiency. Speak-
ing skills play the significant role in real life. In speaking, the ability to communi-
cate in different situations is a need. However, improving students’ speaking skills
Is not easy at all. Speaking English in classes is different from speaking English in
real life. Teaching students to speak needs to activate students’ background
knowledge and then produce a message. Language teachers have tried out many
ways to improve students’ speaking skills. One of the techniques that can be helpful
Is problem-solving tasks. Because life is full of problems. Problems are a central
part of life. Every day, people are facing tremendous problem-solving and decision-
making situations. Fortunately, a problem is a stimulus situation which requires an
organism response without ignoring it (Shulman, 1975). Language teachers can take
advantage of problems in real life as a stimulus to motivate learners to speak.
However, the difficulty in speaking English fluently and effectively is faced by
many students because of the limitation of vocabulary, reluctance to participate in
the conversation, lack of confidence, fear of committing errors, slow reaction of the
real-life situations and so on. This research aims at finding out whether teaching
English attaching to real life problem solving can help students become better in
speaking skills or not and figuring out if students are interested in applying prob-
lem-solving activities into their English studying.

2. The study context
The present study was conducted in a Vietnam EFL teaching context. With the aim
to totally change the ways of foreign language teaching and learning in the educa-
tional system to make foreign languages become Vietnamese’s strength. (Prime
Minister, 2008), the government of Vietnam launched a national foreign language



